
Privacy Policy: Elizayo 

1. Introduction 

We are committed to protecting your privacy and personal information. This Privacy Policy 
describes how we collect, use, and share the information we obtain from you through our 
website, https://www.elizayo-collab.org/ (the "Website"), in accordance with the 
Protection of Personal Information Act (POPIA), 2013, of South Africa. 

 

2. Information We Collect 

We may collect the following types of personal information from you: 

• Information You Provide Voluntarily: 

o Identification and Contact Details: Name, email address, or telephone 
number (e.g., when you sign up for a newsletter, make a donation, or submit a 
volunteer application, register for training etc). 

o Donation Information: Payment details (though processed securely by a third 
party—we do not store full card numbers). 

o Correspondence: Information contained in communications with us (e.g., 
questions, comments, or feedback). 

• Information Collected Automatically (Usage Data): 

o Technical Data: Internet Protocol (IP) address, browser type and version, 
time zone setting, operating system and platform, and information about 
your visit, including the pages you view. 

o Tracking Technologies (Cookies): We may use cookies and similar tracking 
technologies to track activity on our Website and hold certain information.  

3. How We Use Your Information 

We use the information we collect for the following purposes: 

• To provide, operate, and maintain the Website and our services. 

• To process donations and issue receipts. 

• To send you our newsletter, updates, and organizational news (if you have opted 
in). 



• To respond to your inquiries, comments, or requests. 

• To comply with our legal and regulatory obligations under South African law (e.g., 
POPIA, tax requirements). 

• To improve our Website and outreach efforts by analyzing usage patterns. 

 

4. Sharing Your Information 

We do not sell, trade, or rent your personal information to others. We may share your 
information with the following parties only where necessary and legally permissible: 

• Legal Compliance: When required by law or in response to a valid legal process 
(e.g., a court order or subpoena). 

• With Your Consent: We may disclose your personal information for any other 
purpose with your consent. 

 

5. Security of Your Information 

We implement appropriate technical and organizational security measures to protect 
your personal information against accidental loss, unauthorized access, misuse, alteration, 
or disclosure. However, no method of transmission over the Internet or method of electronic 
storage is 100% secure. 

 

6. Your POPIA Rights (The Data Subject) 

In terms of POPIA, you have the right to: 

• Request access to the personal information we hold about you. 

• Request correction or deletion of your personal information. 

• Object to the processing of your personal information. 

• Request the restriction of processing your personal information. 

• Withdraw your consent to the processing of your personal information at any time 
(where consent is the basis for processing). 

To exercise these rights, please contact our Information Officer (details below). 



7. Changes to This Policy 

We may update this Privacy Policy from time to time. The revised policy will be posted on 
this page with an updated "Last Updated" date. We encourage you to review this policy 
periodically. 

 

8. Contact Us 

If you have any questions about this Privacy Policy or our data practices, please contact us: 

• Information Officer: Pauline Roux 

• Email: elizayo@elizayo.africa 

• Physical Address: Mountain Avenues, Kleinmond 

• Last Updated: 1 December 2025 

 


